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Facilitation skills required of medical and welfare professionals in 
decision support for the elderly： 
Considering the process of supporting the elderly living alone in the 
use of care services
MATSUMOTO Kayo
In recent years, the importance of providing medical and end-of-life 
care that respects the will of an individual has been recognized in 
Japan, and guidelines for decision support are being developed. This 
paper examines the facilitation skills required by medical and welfare 
professionals in decision support for the elderly. Previous studies and 
guidelines enabled a summary of problems and desirable supports. I 
also gave an interview survey to professionals involved in the social 
work of seniors who live alone. The survey results revealed that these 
professionals posed specific questions relating to illness, physical 
conditions, and living conditions, to the seniors to draw out their will 
and wish. In dementia cases, an individual’s will is confirmed by 
repeating illustrations and explanations within a short time. Besides 
responding to the problems and wishes of the elderly, these 
professionals make assessments of their subconscious needs, develop 
proposals that expand the options for using care services, and provide 
information on the prospects of a given service. The survey results 
suggest that the medical and welfare professionals have a significant 
role in helping the seniors form and express will. To properly support 
the elderly, these professionals must be highly aware of protecting the 
individual’s “right to decide,” understanding the importance of 
decision-making support, and continuously improve their relevant 
skills. To further promote efforts in the field of elderly care and 
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support, it is desirable to institutionalize decision-making support and 
secure additional training opportunities for professionals involved in 
their care, creating a system for consultation.

